
To apply, you’ll need:

Ticket Application 
Number

Qatar ID NumberColour Personal Photo 
(taken in the last 12 
months)

Apply for Your  
Hayya Card 
Local Ticketholders

Hayya is your:

Stadium 
Access 

with Your Match Ticket

Free Public 
Transport

from 10 Nov to 23 Dec



Visit Qatar2022.qa/Hayya  
or download the Hayya to  
Qatar 2022 app 

Create a Hayya account 
or use your existing FIFA.com 
account to sign in

Select your applicant category 

Upload your personal photo 
please read all the rules to upload 
your data properly

Enter your Qatar ID number and 
date of birth   
and the system will autofill your 
details, or you can enter them 
manually

Add your phone number

Review and submit

Note: All Guests in your Ticket 
Application Number will need 
their own Hayya Card

If they are under 18, you will need 
to add them to your Hayya Card 
under the Dependants section.

If they are travelling from 
overseas they will need to confirm 
accommodation plans to receive 
final approval on their Hayya Card. 
They can do this by:

Booking via the Qatar 
Accommodation Agency at 
Qatar2022.qa/book

Being hosted by family and friends 
in Qatar (see below)

Registering a 24-hour Visit on 
Matchday via Hayya

Confirm a booking on another 
accommodation platform via 
Hayya

Hosting Family and Friends?

If you are hosting family and 
friends from overseas, you’ll need 
to register as their Host via Hayya. 
You will need details of:

Your property or home

The guests you’ll be hosting

For more information, 
please contact: 
E: fans@qatar2022.qa  
T: 2022

http://qatar2022.qa/Hayya
http://Qatar2022.qa/book

